Powerball Xs & Os™ Frequently Asked Questions

What is Powerball Xs & Os™?

Powerball Xs & Os™ is a new draw-based lottery game from Powerball® and the National
Football League. Weekly drawings will award cash prizes, and second-chance promotional
drawings will award exclusive NFL themed prizes. Enter both winning and non-winning
Powerball Xs & Os™ tickets into second chance drawings on PowerballOfficial.com or on
the Powerball Official App for chances to win great NFL™ prizes.

Are the Powerball Xs & Os™ results related to the results of actual NFL games?

No. There is no relationship between the winning NFL Team Logos and the outcomes of
actual NFL games. Powerball Xs & Os™ results are randomly drawn and not based on,
determined by, or dependent on the outcome of NFL games.

Does Powerball Xs & Os™ have a connection to Powerball®?

The game is offered in partnership between Powerball and the NFL. However, Powerball Xs
& Os™ is a separate game from Powerball.

How much does a Powerball Xs & Os™ ticket cost to play?
Each Powerball Xs & Os™ ticket is $5 per play.

When are the drawings held?

Drawings are held every Sunday at 10:00 p.m., ET, year-round.
What are the sales cut-off time?

You can purchase tickets until 8:59 p.m., ET.

How do you play?

Instead of selecting numbers, players select 8 NFL Team Logos for a weekly drawing. You
can select all 8 logos yourself or have the self-service lottery terminal randomly Quick Pick
some or all the logos for you. Every Sunday at 10 p.m. ET, 8 winning NFL Team Logos will be
drawn from 32 possible NFL Team Logos. Players win cash prizes if their ticket matches at
least 4 of the winning Team Logos.

What are the prizes?



Team Logos Matched Approx. Prob. of Winning Cash Prizes

8 1in 10,518,300 JACKPOT*
7 1in 54,782 $20,000
6 lin1,361 $500

5 1in 92 $40

4 1in 14 $7

The starting jackpot is $1 million. The jackpot will increase after each drawing that does not
produce a jackpot winner. There is no minimum jackpot increase for each roll. After a
jackpot is won, the starting jackpot amount will be $1 million.

Can | cancel my ticket?
Powerball Xs & Os™ tickets cannot be canceled or voided.
Where can | purchase Powerball Xs & Os™ tickets?

You can purchase a valid Powerball Xs & Os™ ticket from any DC Lottery retailer,
DCiLottery.com or through the DC Lottery mobile app.

Can | purchase tickets from powerballofficial.com or the Powerball® Official App?

No. This website and app are only for The Powerball Xs & Os™ promotional drawings for
NFL-themed prizes. It is operated exclusively through powerballofficial.com by MUSL
(Multi-State Lottery Association).

What is the 2nd chance promotional program for Powerball Xs & Os™?

You can unlock a calendar of exclusive prizes just for playing Powerball Xs & Os™. You can
enter / scan your tickets at powerballofficial.com or in the Powerball Official App to earn
points and put them toward the prizes you want most. There is no additional cost to
participate beyond the purchase of an eligible Powerball Xs & Os™ ticket.

What are the promotional prizes?

There are weekly prize drawings for NFL-themed merchandise, bi-weekly drawings for
higher-value prizes, and extended entry periods for the premium experiential prizes like
trips to NFL Playoff games and the Super Bowl.


http://powerballofficial.com/

Will my Powerball Xs & Os™ ticket purchases from dcilottery.com or the DC Lottery
app automatically earn points for 2nd chance drawings?

Yes. If you link your DC iLottery account to powerballofficial.com or the Powerball Official
App, your eligible online Powerball Xs & Os™ ticket purchases will automatically be included,
SO you never miss a chance to earn points.

How do | link my DC iLottery account to my Powerball® account?

To link your DC iLottery account, navigate to Account on powerballofficial.com or on the
Powerball Official App, and select Link your DC iLottery Account. You will be redirected to
the DC iLottery website to log in and confirm the account link. Once your accounts are
linked, eligible online Powerball Xs & Os™ ticket purchases will automatically earn points.
Please allow 24-48 hours for purchases to begin appearing in your account history.

How do | enter my retail Powerball Xs & Os™ ticket purchases in the promotional (2nd
chance) weekly draws?

Step 1: Purchase a valid ticket from a participating DC Lottery retailer or online through
DCilottery.com or the DC Lottery app.

Step 2: Simply scan or enter the ticket details to get started. For every $1 spenton a
Powerball Xs & Os™ ticket, you’ll earn 1 point that can be used to enter prize drawings. Both
winning and non-winning tickets are eligible.

Step 3: Assign your points towards one or more prize drawings. With new prizes added
regularly, every ticket brings you closer to something extraordinary — at no extra cost.

You can track Your Activity. View your ticket history, point balances and promotions entries
anytime in the app.



Why do | have to download another app for Powerball Xs & Os™ promotional prizing?

The Powerball Xs & Os™ game and the associated promotional prizes are run by Powerball®
and available to players in 24 jurisdictions, including Washington DC.

How do | claim my 2nd chance prizes?

Promotional prizes valued at $499 or less will be awarded as electronic gift cards. If you win
a prize, you will be notified through the Powerball Official app and by email. Your prize will
also appear in the My Prizes section of your account, where you can view prize details and
redemption instructions. For prizes valued at more than $499, DC Lottery will contact the
player directly by email and/or by phone, just as it would for other Second Chance prizes.
Additional instructions for claiming your prize will be provided at that time.

What does MUSL do with my personal information?

Protecting the privacy and confidentiality of your personal information is important to
us. For more information about how your information is collected, stored, and

protected, please visit our |Privacy Policy..

What are the Rules for Powerball Xs & Os™ game?

The ticket, not the play slip, shall be the only valid proof of the selections made and the
only valid instrument for claiming the ticket, not the play slip, shall be the only valid proof of
the selections made and the only valid instrument for claiming a prize.

Players must be 18 years or older to purchase tickets.

By purchasing a ticket, you agree to be bound by all rules and regulations of the DC Lottery.
By purchasing a ticket and submitting a prize claim, each potential winner grants the DC
Lottery the right to use the winner's name, city, county, state of residence, prize amount,
and photograph or likeness to publicize their winnings. The potential winner also grants the
DC Lottery the right to advertise and promote games or goodwill for the DC Lottery in any
print, broadcast, electronic, Internet, or other form of media whatsoever, without further
consideration.

Prizes must be claimed within 180 days from the date of the drawing.

All prizes for Powerball Xs & Os™ must be claimed in the state where the ticket was
purchased.


https://www.powerball.com/privacy-policy

Lottery games are subject to the requirements set forth in D.C. Code 8§88 36-601.01 - 36-
601.37 and Title 30 of the District of Columbia Municipal Regulations. Complete game
rules are available from the DC Lottery upon request.

What should | do if I’'m having trouble linking my DC iLottery account?

Make sure you’re using the correct login credentials for your DC iLottery account and
complete the linking process when directed to your lottery’s website. If you continue to
experience issues, please contact DC iLottery customer service at 1-833-515-0574 or
support@dcilottery.com.

Play Responsibly

Never spend more than you can afford on any lottery product. Please remember, it's just a
game. The Multi-State Lottery Association encourages all lottery players to be responsible
in their amount of play.

For some people, gambling can become a problem. If you or someone you know has a
gambling problem, there are resources listed below.

National Council on Problem Gambling
24 Hour Confidential National Helpline
Call: 1-800-522-4700

Chat: ncpgambling.org/chat

Text: 1-800-522-4700

Association of Problem Gambling Service Administrators
www.apgsa.org



https://code.dccouncil.gov/us/dc/council/code/titles/36/chapters/6/subchapters/I
https://code.dccouncil.gov/us/dc/council/code/titles/36/chapters/6/subchapters/I
https://www.dcregs.dc.gov/Common/DCMR/AgencyChapterList.aspx?AgencyID=73
mailto:support@dcilottery.com
tel:1-800-522-4700
https://www.ncpgambling.org/chat/
tel:1-800-522-4700
https://www.apgsa.org/2021/

